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Jupexrop

1. O6wue moJI0KeHH s

. Komekc »5THKA W CIyXeGHOro IOBeIeHUs pPabOTHHKOB YUPeKICHUS
commanbHoro obciyxkupanus (nanee - Komekc) pa3paboTaH B COOTBETCTBHHU C
ONIOMKeHHAMU MexnapaaMeHTckoii AccamOier rocynapers-y4acTHUKOB CHI'
(moctanosnenre N 19-10 ot 26 mapra 2002 r.), MexayHapoIHOH AeKIapalnu
STHYECKMX [PHHIMIIOB  COLMATBHOH — PaboTHI (npunsTa MexyHapoHOH
demeparueii couuanbHbIX PabOTHUKOB 8 wmronst 1994 r.), MexnyHapoAHbIMU
STHYCCKMMH CTAHAAPTAMH  COLMANBHON paboThl  (MPUHATHI MexayHapoaHOMI
demepanyeil  comMANBbHBIX  PAOOTHHKOB 8 wrons 1994 r.), Koucturyumen
Poccuiickoii ®Penepaumnn, , HaunoHalpHbBIMH  CTaHIAApTaMi Poccuiickoi
depepalliy O COLMATBHOM 00CIY)KMBAaHHM HACEICHUA W HHBIMH HOPMAaTUBHBIMH
NpaBOBBIMH akTamMu Poccuiickoii denepanny, peKOMEHIALHIMHI MexayHapOaHOM
deseparmu couranbHbIX PabOTHMKOB, a TaKXke OCHOBAH Ha 00I1IePU3HAHHBIX
HPABCTBEHHBIX PHUHIMNAX U HOPMAX POCCHHCKOro o01ecTBa U rocyaapcTna.

2. Koxekc mpeacTasiser cobod cBoJ OOLIMX MPUHLHIIOB npodeccHOHaIbHOM
CTy)KeOHOW STHKH W OCHOBHBIX IPaBHJI CIy)XeOHOTO TOBEIEHHs, KOTOPBIMH
HA/UTEXUT  PYKOBOJCTBOBAThCS — PAabOTHMKAM  YUPEX/ICHHS  COLMAIBHOIO
00CTy)KUBaHMUSI.

3. I'paxnanun Poccuiickoi denepaiiny, TTOCTYMAIOIIMH Ha paboTy B yUPEKICHNC
COLMANLHOTO 00CIY)KUBaHHs, 00513aH 03HAKOMUTBCS € TOJIOKCHUAMH Konekca u
co6II0IaTh UX B POLIEcce CBOEH TPYI0BOH NEATEIbHOCTH.

4. Kaxaplii paOOTHUK YYpeXISHUS COLHAIbHOTO 00CIIy)KUBaHUSL JIOJDKEH
crremoBaTh rnojoxkenusm Konekca, a Ka)KJIbIM rpakIaHUH Poccuiickoit @enepalinu
BIpaBe OXHAaTh OT paboTHHKA yUpexkIeHHs: COIHMAIBLHOTO 06CITy)KMBaHUS
[OBeIeHHs B OTHOLIEHHUSIX C HUM B COOTBETCTBUU C IIOJIOXKCHUAMU Kogexca.

5. Ilempio Komekca sBISETCS YCTaHOBJIEHHE OSTHYECKMX HOpPM W NPABII
ciy’keGHOro 1oBeJeHHs: pabOTHUKOB YUPEKIEHHS COLMATILHOTO 00CITyKUBaHUs
JUTs TIOBBIIIeHMsS. (h(MEKTUBHOCTH BBITIONHEHUs MMM CBOCH npodeccroHanbHOM
JeSTeNbHOCTH, 06eCIeYeHHe eIUHbIX HOPM TOBENEHHsSI PAOOTHUKOB yUPEHKACHUS
COLMATBHOTO OOCTY)KMBAHUs, a TaKKe COHCHCTBHME YKPEIUICHHIO aBTOPHUTCTA
paboOTHHUKA Yy4YpEKJIEHHs COLMAIBLHOIO 06CIy)KUBaHHsl, TIOBBILICHUIO JIOBEPHS
rpaIaH yUPEKIEHUSM COLUATLHOTO 00CIYKUBAHUL.

6. Konexkce:

a) CIY)KHT OCHOBOW st (hopMHUpPOBAHHMS IOKHOM MOpaIH B chepe counanbHOM
3AIIUTH ¥ COLUATBHOTO 00CITY)KUBAHUS HACEJIEHHMS], yBAXKUTEILHOTO OTHOIICHH K
YUPEKIEHUSIM COLIMANBHOTO 00CIIy)KUBaHUS B 001IECTBEHHOM CO3HAHUH;

©) BBICTYIAeT MHCTPYMEHTOM pPEryIMpoBaHus U GopMHIpoBaHUS OOIIECTBEHHOTO
CO3HAHMS ¥ HPABCTBEHHOCTH YUPEXKICHHs COLUAILHOTO 00CITy)KUBaHHUS.

7. 3Hanue U cobmoneHue pabOTHUKOM yUPEeKACHHs COLUAIBHOTO 00CITyKUBaHUs
nonoskenuii Komekca SBASETCS ONHMM M3 HPHOPHUTETHBIX KPUTEPUCB OLCHKH
KauecTBa ero npoQeccHoHaabHON NesITeIEHOCTA 1 CIIY)KeOHOTO TIOBEACHUS.



2. OcHOBHbIE NMPHHUHUNBI H MpaBHJIA c1yKe0HOro noBeAeHHsl, KOTOPbIMH
HAAJIEKHUT PYKOBOACTBOBATHCS PadOTHHKAM  YHPEKACHHI COLMAJTBHOTO
00CTy:KHUBAHHS

8. OCHOBHble NPUHIMIIBI CJIy)KEOHOro TOBEICHNA pabOTHUKOB y4YpPEeHICHH
COLIMANILHOIr0 00CIyKMBaHUs ABJISIFOTCS 0CHOBOI! MOBeeHKs rpakaaH Poccuiickon
denepallii B CBA3U C OCYIIECTBICHHCM HMH poeCCHOHATBHBIX JOJKHOCTHBIX
0053aHHOCTeH B COLMATBHOM cdhepe.

9. PaGoTHUKM  YUpEXJEHHS  COLMAIbHOI'O 006CIy)KMBaHMs,  CO3HaABAs
OTBETCTBEHHOCTH IIepeJl FOCYAapCTBOM, OOLIECTBOM U IpaXiaHaMH, IIPU3BaHBbI:

a) HMCMOJHATH IOJDKHOCTHBIC 00S3aHHOCTH  JOOPOCOBECTHO W Ha BBICOKOM
rnpoecCHOHABHOM yPOBHE B LEJAX obecriedernst dPpPeKTUBHON pabOTHI 1O
MpeJOCTABICHUIO HACENCHHIO  Mep COLMAJILHON TMOJAEPKKH U OKa3aHHIo
COLMATBHBIX YCIIYT,

6) MCXOMUTH M3 TOro, 4TO MNpU3HAHHE, cOBITIOICHHE ¥ 3alluTa TpaB ¥ CBOOOX
yejjoBeKa M TPaKJaHWHA ONPEACIAIOT OCHOBHOM CMBICII M COJIEpXKaHHUEe
JesTeNbHOCTH pabOTHUKA OpraHa yIpaBjeHHU COLIMAJILHOM 3aIlUThl HACENCHU H
pabOTHIKA YUPEKICHUS COLUATLHOTO o0Cy)KUBaHUS;

B) OCYIIECTBJISITh CBOKO JAEATENBHOCTH B IIPEIC/Iax [IOJTHOMOYHH yUpEeXKICHUS
COIMANBLHOr0 00CTy)KMBAHNUS;

r) He OKa3bplBaTh IPEANOYTEHUA KaKuM-1u00  MpodecCHOHANbHBIM KU
COTIMATLHBIM TPYIIaM U yUpeKIACHHAM, TIPOTHBOAEIICTBOBATE U HE MONUAHATHCA
He OTBEUAIOMIMM UHTEPECAM KJIMEHTOB BIMSHUIO OTIEbHBIX JOKHOCTHBIX JIHIL 7
a/IMIHICTPATHBHOMY JIaBJICHUIO;

1) cobmoaaTs COLMANBbHYIO CIpaBeTMBOCTE M PABHOTIPABHO ~PaCIHpPEENATh
COIMAIbHBIE PECYPCHI C IIEJBI0 PacInpeHUS BO3MOKHOCTEH WX IPEIOCTABICHHS
HY/KIQIONUMCS B TOAJCPIKKE;

e) oGecreunBaTh GE30MACHOCTD OKA3bIBAEMBIX COLMATBHBIX yCIyr Ul JKU3HU U
310pOBBS KITHCHTOB;

) HMCKTIouaTh JeCTBHMS, CBS3aHHBIE C  BIMAHHEM KaKuX-TM00 JIMYHBIX,
UMYIICCTBEHHBIX  ((GMHAHCOBBIX) M HMHBIX  MHTEPECOB, IPEISTCTBYOLINX
[06POCOBECTHOMY MCTIONHEHHUIO NOJDKHOCTHBIX 00s13aHHOCTEH,

3) cobmonarh HeHTpaabHOCTh, HCKIIOHAOILYTO BO3MOJKHOCTb BJIMSIHMSL Ha
cnykeOHyto  JIesITeIbHOCTh pelieHui  MOJUTHYCCKHX napTai, — MHBIX
0611IecTReHHBIX 00beMHEHHH;

u) coGmoaaTh HOPMBI CIyXeOHOH 1 npoQeccHoHaNbHON  STUKH, TpaBUia
JEJIOBOTO TIOBEIEH s ¥ OOLIEHHS;

K) NPOSARIATH KOPPEKTHOCTh M BHUMATEIBHOCTH B obOpallleHuu ¢ rpakaaHaMu U
TOJKHOCTHBIMHU JIHIAMU;

J) TPOSIBISTH TEPHMMOCTH M YBAKEHHE K oOpuassM ¥ TpaJuLMsAM TIpaxiaaH
pa3nUyHbIX HaMOHAJBHOCTEH W HapOJHOCTEH Poccuun, yduTbiBaTh HX
KyJBTYPHBIE OCOOEHHOCTH, BEPOMCIOBENAHHE, crocoOCTBOBATh COXPAHEHUIO
caMOOLITHOCTH;

M) 3aliIaTh U MOIePKUBATh YEN0BEUECKOe JOCTOMHCTBO KJIMEHTOB, YUUTHIBATD
MX WHIMBHAYaJbHOCTb, HHTEPECHl M COLHUAIBHBIC noTpeOHOCTY HA OCHOBE
MOCTPOCHHS TONEPAHTHBIX OTHOLICHHH C HAMH,



H) yBakaTh IpaBa KIMEHTOB, IapaHTHPOBaTh UM HENOCPEACTBCHHOC ydacTHe B
rmpoliecce NPUHSTHS PEleHnH Ha OCHOBE MPE/I0CTAB/ICHHA noJHo#i uH(OpMaLKH,
KacarolleHcss KOHKPETHOTO KIMEeHTa B KOHKPETHOH CUTYalliH;

0) cobmonarh KOH(UICHIHATBHOCTD pH(OpMAIMK O KIIMEHTe, Kacaromlencs
YCJIOBHUIi €ro XKU3HEIeATSTbHOCTH, JINIHBIX Ka4eCTB 1 npobJieM, IPUHUMATb MEpBI
s obecrieyeHnsl HepaclpoCTpaHEHHs IOTY9IeHHBIX CBEJEHUN [10BEPUTEIBHOTO
XapakTepa;

1) BO3JICPKUBATBCA OT TOBEACHHSA, KOTOPOE MOTIIO Obl BBI3BAaTH COMHEHHE B
0GBeKTHEHOM HCIIOTHEHNUH JOKHOCTHBIX 00s3aHHOCTEH PabOTHHKA yUPEKACHU
COIMATBLHOIO OOCITY)KMBaHMs, a TalkKe HE NOMyCKaTb KOH(QJIMKTHBIX CHUTYallui,
CITOCOOHBIX JUCKPETUTHPOBATD UX ACATCIBHOCTD,

p) He MHCIONB30BaTh CIyXeOHOe TOJOKEHHEe U OKa3aHWi BJIUSIHUS Ha
JeSTeNLIO0CTh TOCYIAPCTBEHHBIX OPTaHOB U OPraHOB MECTHOTO CaMOyIpaBICHUA,
opranmzanuii, AOKHOCTHBIX JIMIL, TOCYHapCTBEHHBIX M MYHULATIATTBHBIX
CITYKATINX TIPU PEIEHHH BOIPOCOB JIAYHOIO XapaKTepa,

¢) cofmonarh yCTaHOBJEHHbIE B TOCYIAapCTBEHHOM OpraHe, OpraHe MECTHOTO
caMOyNpapieHUs M YUIPEKASHHUH  COLUAIBHOTO oOCTy)KMBaHUsl ~ [IpaBUJIA
MyGAMIIRIX BEICTYTIEHHH U IPEIOCTABICHNA ciyxeOHOM nHdOpMaIuu;

T) YBAUTETHHO OTHOCUTBCS K J€ATEIbHOCTH [peJICTaBUTENe CPENICTB MacCoBOM
pH(OpMALMI 110 WH(POPMUPOBAHUIO obmiectsa o pabore opraHa yIpaBJICHHs
COIMANLHON 3aIUThl HACEIEHUS UK YUYPEKACHUs COLNATbHOI0 o0Ocny)XxuBaHusl, a
TAKKE  OKARLIBATH CONEHCTBME B TOJYYEHHH JIOCTOBEPHOH uHpOpMaLUU B
yCTAHORIICHHOM MOPSIIIKE;

y) HECTH JIMUYHYIO OTBETCTBEHHOCTD 33 pe3y/bTaThl CBOEH 1esTeNbHOCTH;

}) cTiniyTrpoBaTh yuacTHe J0OpOBOIBIEB, PEKIE BCCro 13 yuca MOJIOJAEXKH, B
JESTENLHOCTH  YUPEsK/IeHHH COLMAIbHOrO 00CITY/KUBAHUS IO Mpe0CTABIIEHUIO
KJ11ieHTaM He0OXOIUMBbIX COLMATIBHBIX YCIIYT.

10. PaGOTHUKE YUPEKAEHUs COLHUATIBHOIO 00CITYKMBAHMS 00s13aHbI  cOONIOAATD
Konctnryumo — Poccnfickonn  dezepalvy, ¢enepanbHble  3aKOHBI,  WHBIC
HOPMATHBHEIE — [TPABOBBIE  AKTHI Poccuiickoit Depepauuu 10  BOIPOCAM
conmantioro  oOCIy)KMBAaHUs, HOPMATHBHbIE IIPaBOBBIC  aKThI CyOBEKTOB
Poceniickoii deepaly, TOJDKHOCTHBIE HWHCTPYKLMH, MpaBuia BHYTPCHHETO
TPYJIOBOTO PACTIOPS/IKA, & TAKXKe JAPYrHe aKThl OpraHa yrpasJICHHA COLIMAJIBHOM

AT nacesiendss W YUPEeXIeHHsl COLMANbHOrO  00CITyXMBaHHMS cyObekTa
Poccuiickoii denepannu.

11, PAGOTHIKH YUPEXKICHHS COLMATBHOTO 00CITyKHBAHUS HECYT OTBETCTBEHHOCTD
fepe/l KIMeHTaMm COLMaTbHBIX CITyXk0 1 mepel 0BIIIECTBOM 3a PE3YJIbTAThl CBOEH
nesTenbHOCTH.

12, Pafornuku  YYPEXKIACHHS  COIMUAIIBHOTO 00CTy)KMBaHUS ~ 00sI3aHBI
NPOTHRO/CTICTBOBATE MPOSBJIEHUSIM KOPPYIIUMK W NPEANPUHUMATE Mephl 110 €e
npodunarTHKe B TMOPAJIKE, YCTAHOBICHHOM 3aKOHOMATENLCTBOM Poccuiickon
Menepari 0 IPOTUBOAEHCTBUNA KOPPYIILIUH.

13. PaGoTHIKA YUPEKAEHHS COLHUATBHOTO OOCTYXMBAaHHS, OCYIICCTBITIOMMC
granMoselicTeie ¢ paOOTHHKAMHM JIpyTMX OpraHoB MCIIOJIHUTEJIbHOM  BJIACTH
cyOnerron  Poccuiickont  Denepaiy, JOJDKHBI ObITh NI HHUX 00pasioM

npodeccronani3Ma, 6e3ynpedHon permyTaluH, crroco0cTBOBATh (POPMUPOBAHUIO B
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cyGnexre Poccuiickoii ®enepanun 61aronpuaTHOrO JULs 5(heKTHBHON pabOTHI
MOPAJIbHO-TICHX0JOTHYECKOr0 KIIMMaTa.
14. PaboTHuKH Ha/leJICHHbIE OpraHM3aIlOHHO-PACIIOPAAUTEIbHBIMU
OJTHOMOYHSMH IO OTHOIIEHHIO K APYTUM PaOOTHHKaM YUPCKIACHHUS, IPU3BAHBL:
a) TOpUHMMATh ~ Mepel 110 TpPEeIOTBPALICHMIO U YPEryJiMpOBaHUIO
MESKReI0MCTBEHHBIX KOH(QIUKTOB HHTEPECOB;
6) npUIMMAaThH MEPBI MO TPEAYNPEXICHUIO KOPPYIIHH;
B) HE JOMyCKaTh CIIydaeB MPUHYKACHUs MOTIHHEHHBIX pabOTHUKOB K Y4acCTHIO B
e STeBHOCTH MOJMTHUECKUX TApTHil, MHBIX 0OIIECTBEHHBIX 00beMHEHHUH.
15. PaGoTHuKH Ha/leJICHHbIE OpraHM3alOHHO-PACIIOPSAUTEIbHBIMU
DOTHOMOYWSMHA TI0 OTHOIIEHUIO K paOOTHUKAM YUPEKACHHS, NODKHBI MTPUHUMATD
MepLL K TOMY, 4TOOBI CBOMM JIMUHBIM MOBEJICHHEM IT10/1aBaTh MpUMep HeCTHOCTH,
OeCrnpUCTPACTHOCTH U CIIPABEJIMBOCTH.
16. PaboTHUKH, HaJleJIeHHBIC OpraHu3alMOHHO-PaCTIOPAAUTEIbHBIMH
OTHOMOUMAMHA  TI0  OTHOIIEHHIO K  pabOTHHUKAM  yUpeXIeHHs, HECyT
OTRETCTREHIOCTH B COOTBETCTBHHU C 3aKOHOAATeNIbeTBOM Poccuiickoit desepalnu
30 seficteig  wnd  Ge3qelcTBHMS  MOJYMHEHHBIX PabOTHUKOB, HApYIIAKOUIMX
IIPUITINTILL OTHKH | TPaBHIa CIyXKeOHOro MOBEACHHU, €CIH OHU HE MPUHAIA MEp,
yTOGKI HE JI0TTyCTHTh TAKUX JIeHCTBUH niy 6e3/eiicTBHH.

Crarna 3. O6mue npaBuia NoBeAeHns pa0OTHHKOB Y4PE/KIACHHUSI
1. TTorenenue paGOTHIKOB YUPEKIEHUsT BCErja U MpH JHOObIX 00CTOSATENBCTBAX

nomeio OLThL 6e3ynpedHsIM U TPo(ECCHOHATTBHBIM.

2. PaGorHiKy yUpexKIAeHHUS CIIeTyeT:

- pectn ceba 106poKeNaTeNIbHO, BHUMATENBHO U MPENyNpPEAUTENIbHO, BbI3bIBAs
yBaKeHue rpakJiaH,
- KOUTPOIMPOBATH CBOE TOBEJEHME, YyBCTBA M 3MOUMH, HE TO3BOJIAA JIMYHLIM
ClviATHs N MAM  AHTHIATUSIM, HENpUs3HH, HeZoOpOMYy HACTPOCHHWIO —HJIH
[Py CecKlM UVBCTBAM BIHATh HAa MPMHUMAaeMble PELICHMs, YMETb IPEIBUACTD
MOCICCTRIS CROUX TTOCTYTIKOB M JEHCTBUM;

- o0pamarhes  OJMHAKOBO KOPPEKTHO C TIpaJaHaMd HE3aBUCUMO OT HX
cnye0HOr0 WM COLMAIBHOTO IOJIOJKEHHs, HE TIPOSBIIATH nogo00cTpacTus K
AN ¢ BBICOKAM COTMANBHBIM TIOJOKEHHEM M TIPEHEOpeKeHHs K JIOAIM C
HH3 KM COIUAJIbLHBIM CTaTyCOM; ]

- LpumepwrRATHCS  JIENIOBONO  CTHJIA  MOBEJEHMs,  OCHOBaHHOro  Ha
CaMOICIITUIHE U BBIPAKAIOLWIETOCS B NPO(PECCHOHANBHOM KOMIETEHTHOCTH,

of2aTennioCTH, aKKypaTHOCTH, TOYHOCTH, BHUMATEJBHOCTH, YMCHHH LECHWTDH
CBOE U Uy»0e BpeMs,
[NO9RI9THL CKPOMHOCTD B TTOBEAEHUH C KOJIJIETAMH, COOENCTBOBATH KOJIJIEram B

- |

YCIIC 0N BLITOTHEHIH UIMH TPYAHBIX TOPYYCHHH, HE JIOTyCKATh NPOSIBICHUH
GaxpaiLeTRa, 2ABMCTH W HeJloOpOIKeNnaTeIbHOCTH;

- RORNePBATBCS OT JIMYHBIX CBsA3€H, KOTOpbIE 3aBEAOMO MOTYT NPHIMHHUTHL
yiiept pernyranuy U aBTOPUTETY, 3aTPOHYTh YECTh U AOCTOMHCTBO paboTHHKA
yUupexaeHs 60  TOCTABHTH TMOJA COMHEHHE €ro OOBEKTHBHOCTH U
He3 1 RICUMOCT;

- BO3JIEPYKHURBRATHCA OT KPUTHYECKUX 3aMe4yaHuil B anpec JOJDKHOCTHBIX JIMIL 1



CHlyKaIMX B NPUCYTCTBMM TPaXNaH, eCid KPUTHICCKHE BBICKA3bIBaHUsl HE
CBA3AHDBI C BHIMOJIHEHHEM JIOJKHOCTHBIX 00S3aHHOCTEH;

- HCKIIOYHTH MCIONB30BAHHE CBOEro CIY)XKEOHOro IIOJOXKEHUs, B JIHMTHBIX
WHTEpecax, He CBI3aHHBIX C BBIIIOJTHCHHEM NOJIKHOCTHBIX 00s3aHHOCTEN.

3. PaGoTHUKAM YUPEXKICHUS CIIENyeT BO3AEPKUBATLCA OT:

- ynorpeGenus HApKOTHYECKUX CPEICTB, ICUXOTPOIHbIX BELICCTB 1 pernapaTos,
3a FICKIIOUEITeM CITyUacB UX yIoTpeOIeHuUs TI0 Ha3HauCHHIO Bpata,

- gypenms Tabaka, yMOTpeOJeHHs HAMMTKOB, CONCPKAIIMX aJIkorosib, B
06 IIeCTBEHHBIX MeCTaX, TOCYJApCTBEHHBIX M MYHHLMNAIBHBIX YIPEXKINCHUIX,
MHBIX  OPraHu3allisX, BO BPEMs HCIONHEHHS JOKHOCTHBIX 00513aHHOCTEH;
 eRANN KERATEBHON PE3HHKA BO BpeMs COBELIAHHH, O0IEHUs C KOJIJIETaMH,
FP"""“";HU&"";

- yuaeTHS B a3aPTHBIX MrPaX, NOCEIIEHHsA Ka3UHO M APYruX MIOPHAIX 3aBeJICHUN;

- mpesocTaBplIens, Pa3MELICHHS M pacrpoCTPaHCHHs B CpeliCTBax MacCOBOM
uHGOpMAITIH, B n11q)opMaumHHo-TeneKOMMyHHKauHOHHoﬁ cetu HMHTepHET
moGoit dopmartn, KoTopas MOXeT NPUIHHHTE yiep6 peryTanun yupexIeHus,
padoTHUKOR YUPEKACHHS.

4. 1lpn nosip30BaHuK  TeNe(pOHOM paGOTHUKAM YUYPEXKICHHUS ~ PEKOMCHIYCTCH
FORONIT, HEIPOMKO, KOPPEKTHO W JIaKOHHYHO, HE CO3/aBad Hey100CTB
QKDY AN, OTKIIOUATh  MOOHIIbHBIH TeneoH [0 Hauana CiyKeOGHOro
CORE AT, BO3NEKIBATLCS OT OTBETa HA Tele(OHHbIE 3BOHKH MPH O0LIeHUH C
MOCCTHTCITTMH,

Crorea . Ofmue npaBnia o0meHHs ¢ TpaskIaHaMH INIpH HCIOJIHEHHH
JOJISKHOCTILIX oOsIzanocTe

1. 0 ofumenud ¢ rpakaaHaMH  pabOTHUKY — YUpEKACHHA HEOOX0IUMO
PYKOBOJICTBOBATHCS TIOJIOKEHUEM Koncruryuuu Poccuiickoin @eepannu o Mpase
Ka» 100 rpAakKIaHUHA Ha HENPUKOCHOBCHHOCTD YACTHOW JKU3HM, JUYHYIO H
cenieitiyio TaiiHy, 3alIUTY YeCTH, JOCTOMHCTBA, CBOCTO 100poro UMEHH.

2. PaOoTIIKAM yUupeskieHHsT  TIPH OOLICHHH C TpaXXIaHHHOM pPEKOMEHIYETCS:

~ lanarorh CBOM MBICHM B KOPPEKTHOH M yOeauTesbHOH bopme;
- pLICTVIIRATE BONPOCH TpakAaHKHa BHUMATEIbHO, HE nepeOuBas roOBOPSILETo,

TIPOSIBII 5141 100pOKETATETBHOCTD " yBaKe€HHE K coOeceIHHUKY,
o RCS TIOUTHTENLHO K JTIOSIM CTapIiero Bo3pacTa, BeTepaHaM, HHBaInIaM,
OKa3LIRA L UM He0OX0IMMYIO TTIOMOULb.

3. 13 ohmenuy ¢ rpaxaaHaMd Co  CTOPOHBI pabOTHUKOB Y4YpeXIeHHus  HE
pexomernyercs JI0mycKaTh:

- nCoro pita phICKa3bIBAHME M JIeHCTBUH JMCKPUMHUHALMOHHOTO XapaKTepa, B
To uicne 1O NPH3HAKAM [ONA, BO3PAcTa, packl, HALMOHANBHOCTH, S3bIKA,
rpaitiAneTRA,  COMMANLHOro, HMMYINECTBEHHOTO HIIH  CEMCHMHOTO TIOJIOKEHHS,
[OJ1 111 EC KX HITH PEJTMTHO3HBIX TPEeANoYTeHHH;

- BLICOKOMEPHOTO  TOHA, TpyGOCTH, 3aHOCUMBOCTH, HEKOPPEKTHOCTH u
GeorarineTin raMedaninii, TpeIbABICHUS HENPaBOMEPHBIX, HE3aCTyEHHBIX
oGrunenil,  TpEMUpaTeabeTBA U MHBIX neWcTBUM, — TPENATCTBYIOLINX
HOPMAJILHOMY OOLIEHHIO;

b casumaniit noaelic TR, MPOBOLMPYIOIIUX IIPOTUBONPABHOE NIOBEICHHE,



- 3acTABISTH TPAXKIAHMHA, MPUIIEUIEr0 Ha TPUEM, HeoOOCHOBAHHO JI0JIIO
0XHu1aTh NpUEMa.

CraTbst 5. MopalbHO-NICHXOJOTHYECKHI KIHMAT B KOJICKTHBE
1. B mensx mogiep/KaHus ONaronpuATHOrO —MOPAIbHO-TICHXOJIOTHYCCKOTO
KJIMMaTa B KOJUJIEKTUBE pabOTHHUKY yUpEXKIEHUS cllelyerT:
- criocofeTROBATh YCTAHOBIEGHUIO B KOJJIEKTHBE NCJIOBBIX, n00posxenaTeabHbIX
B3aMNOOTIHOIIEHNH;
- HomenERaTh 06CTANOBKY B3aUMHOM TpeGOBATENBHOCTH M HETCPIMMOCTH K
Hapyle 1M CiTykeOHOl JIMCLUIUIMHBL U 3aKOHHOCTH;
- coOmonaTh CyGOpIMHALMIO, OBITh HCIOJHUTENBHBIM, MPOSBIATE PasyMHYIO

WA THRY, TOYHO W B CPOK JOKIAJbIBaTh PYKOBOAHTEIIO 00 WCIOJHEHUHU
TIPH K201 1 PACTIOPSKEHHH;

- 0612, BBIIEPXKKOiT, GBITH OTBETCTBEHHBIM 32 CBOM MOCTYIIKH H CJIOBA.

2. PafoTiukd yupexaeHus  He JOJDKHBI JOIyCKaTh NeCTBUM, CIIOCOOHBIX
TIPIT T BPEZl MOPATBHO-TICHXONOTHYECKOMY  KITUMATy B KOJIJIEKTUBE, B TOM
YUCJ!

- o0cyocnennst MPUKA30B, PELICHANR U NefiCTBUI PyKOBOJUTENIEH, OCYLIECTBIIACMbIX
B IIpe/aciTax X ﬂ",ﬂI!(“\!(“!I‘Iﬁ;

- paciipocTpaHeHns MH(popMalMi COMHUTEIBHOTO xXapakrepa,

- [Ipe a9 TOro M He0OHEKTHBHOIO OTHOILICHUS K KOJLIeraM,

- reTe il Ha 0coboe oTHOLIEHHE K cebe ¥ He3acly)KEHHbIC IPUBUIICIHH,

- npospienii necTn, TMIeMepusl, Ha30HIUBOCTH, JDKUBOCTH.

Cran o Tlparuna noBeaeHHsl AOJUKHOCTHBIX JIHI HJIH CJyKaIIUX,
BLI o oy by pyKoBoanTeei

1 heTHOE MO W CIyKaliui, BBITIONHSIOMMA OpraHu3alioHHO-
paciiops iredbHble  QYHKIUM MO  OTHOLICHHIO K MOoJYMHEHHBIM (Jlajiee  —
PYKO! M), JOIDKeH  CTPEMHTBCS  COOMIOAATh  CIEAYIOLMe  paBHia
npoheccionanbHo OTUKH:

- 0T cLes 1 TonuUnEHHOMY Kak K JTHMYHOCTH, NPH3HAaBasg €ro npaBo MMETH
cobGerreminie npogeccuoHalbHble CYXKIACHUS,

- » BLICOKYIO TpeGoBaTeIbHOCTh, INPUHLUHMINATILHOCTD B COUCTAHHH €
yB: : N JTUYHOTO TOCTOMHCTBA HOI[‘IHHéHHOl"O;

-Cly 11RO 1 PAITMOHATBHO paclpeness Th J0JDKHOCTHBIC 00s13aHHOCTH,

-1 L OPHTPHTN, CIYXH, CIUIETHH, NPOSIBICHMS HEYECTHOCTH, IOIUIOCTH,
T b poIerTHRe, TIPEIOTBPAIATH BOSHUKHOBEHUE KOH(MIUKTOB;

- o venno  paccMaTpuBaTh  (aKTBl  HapyIIeHHs HOpM ¥ TIPHHIHINOB
TP nanLUoll 9TUKW U MPUHUMATH 110 HUM 00BEKTHUBHbIE PEIICHUS,;

- 11001 onurETnIX G6ecpHCTPACTHO, CIPABENTHBO U OOBEKTHBHO;

- 00] oo K TIOTUTTHENHBIM M KOJITeraM YBaKHTEIIBHO ¥ TOJIBKO Ha «BBD).

2.1 o eeni nouHENHBIT OKa3aics B TPY/AHOM KM3HEHHOW CUTYyalluH, €ro
PYK« “Tenth IPU3RAH 0KA3aTh BCEMEPHYIO MOMOIIB U MOAAEPXKKY .

3.P JI1ITENL HE BIIPABE:

-k rovontt hopyve KPHTIKOBATh KOJITET ¥ MOAYHHEHHBIX;
- Tl LnaTh CROIO OTBETCTREHHOCTH HA OAYMHEHHBIX;
- TIPO OPMATIIM, BRICOKOMEpHE, TPyOOCTh,;



- 1100 1PATH aTMocdepy KpyroBoii IIopyKH, co3aBaTh yCJIOBHs Ul HAyIIHUYECTBA
M JIOHOCHTENIBCTBA B KOJIIEKTUBE;

- Jl0NycKaTh  TPOSIBIEHHMs — MPOTEKUUMOHHM3MA, (GaBopuTH3Ma, HEMOTHU3MA
(KyMORCTRA), @ TAKIKE 370YTIOTPEOICHUs CITy’K€OHBIM TTOJIOXKEHUCM.

Cratest 7. Tlpapuna moBeJeHHsi TNPH OCYIIECTBJIEHHH [esITEJILHOCTH,
CrsraTod ¢ BLITOTIENIeM KOHTPOILHBIX H (HJIH) HAX30PHBIX PYHKIHH

1. [T ocyiecTRICHHH JODKHOCTHBIX 00S3aHHOCTEH, CBA3AHHBIX C BBITIOIHEHHEM

KOITPONLILIX M (MH) HaI30pHBIX (QYHKIHH, pabGOTHUKH YUPEKICHUS AOJIKHBI
cTpeMm I
- npodenate  TpeGORATENbHOCTb, NPUHLMIMANBHOCTH B COUCTAHHMM €
KONPCKTHOCTRIO, YBANECHTHEM TOCTONHCTBA MPOBEPSIEMBIX;
- O TR OUeBAThL JeaTelIbHOCTh TIPOBEPSIeMBIX , HCKIto4Yas BIMAHHME
Tpe R34 ThHIX MHEHUI U CYKACHUM;
- He J1 L OBOJIOE JUTS TOJI03PEHUN WM YTTPEKOB B OTHOLIECHHAX MPOBEPACMBIX;
- BO%CoiEATBCA OT 3ACTONMMN, TPHHSATHS HEXOMYCTHMBIX 3HAKOB BHUMAaHHMA,
HONAPKOR, MOJIHOIIEHHH U BO3HATPAXKTEHHH.
2. Pa’oTHIKAM yupexaeHust crenyeT usberarhb OTHOIIEHUM, KOTOPbIE MOTYT €ro
CK( e THpoBaTh WM TIOBIHSTH  HA  €T0 CIIOCOOHOCTE  JIEMCTBOBATh
HE'

Cratea 8. KynbTypa peun
1. Pacorimen yupescotennst  obs3aHbl TPUAESPKABATHCA OOIIEePUHATEIX MPaBUI
pyceEATO  A3LIKA M MCTIONB30BATh o(MIHATBHO-AETIOBON CTHJIb B YCTHOH H
IT1c | THO yeuy.
2. Tricy yuperIendsl peKOMeHyeTcs He MPUMEHATD 0e3 HeoOXOJUMOCTH
UH I1e CJIoBa,
3.1 PAOOTHUKOB YUPEXKTeHUS HeaneMneNK)yHOTpeGHeHHe:
- py VTOK U 371011 UPOHUH;
- H “TH1./X CJIOB 11 peUeBbIX 00OPOTOB;
= rocraniieoniil, KoTopble MOTYT OBITh  BOCTIPHHATBI M MCTOJIKOBAHBI  Kak
0CKO] L9 B anpec OnpeJiesleHHBIX COLMAbHBIX MM HAIlMOHAJIBHBIX TPYIIIL,

- ) | Ml OCI wpmiT(’m.HOFO xapakTtepa, CBs3aHHBIX C (1)1/13I/I‘ICCKI/IMI/I
HEIl I 1 yeJoneKa;
- Y (011 Opanu, CKBEPHOCIIOBUS H BpraX(eHHﬁ, MOIYEePKHUBAIOIIINX

HE!l™ ‘HOee K JIIOJI9M.

Cooarna 9, Buenmmmii sua u popma oaeRabI
L. P Yy yUpexnenus  TpH - UCTIOJIHEHHH  NOJDKHOCTHBIX 00sI13aHHOCTEH
PeKC ' % i
- MON17PIKURATE BHEUIHUHA BUI, nmvrm}omnn yBa)KEHUE y KOJUIET U IpakKaaH,
- Lo o b HIIHATTLITO-IENIOBOTO CTHIIS OJEXKIBI, KOTOPBIH OTINYAIOT
craep: 0CThL, TPAJIIIIHOHHOCTB, aKKyPaTHOCTb,
-C MEDCTOCTh B HCTOJL30BAHHE KOCMETHKH, ap(roMepHH, HOIIEHHH
08 Cv3aeniii M Ipyrux akceccyapos.
2. P Jv. T KOTOPOTO' YCTANORJIEHO HOIIEHHE (OPMEHHOHM  ONENK/IBL,
cnesver pocuTh  (JOPMEHHYIO  OfieXJly B COOTBETCTBHM C yCTaHOBJICHHBIMH
TP L, UReTol, XOPOTIo NOA0MHAHHOM U OTIJI&XKEHHOH.



Crarea 10, Of e npaBuIa cofepRanust CIyKeOHbIX NoMeleHHd u padounx
mecT

1. PaGorHukn yupeskaeHus JIOJDKHBI IMOANCPXKUBATh IMOPSIOK U IUCTOTY Ha

paGouenm  wmecre.  OOGcranoBka — KabuHEeTa  JOJDKHA ObITh  O(ULIMAIBHOM,

npouzroJidieii 61aronpusaTHOE BrieyaTieHUEe Ha KOJUIET U TIOCETUTENIEN.

2. Paforuuey yupexienis  He crelyeT BbIBEIIMBaTh B CILy)XeOHOM KaOuHeTe

Maeo T, FaneHaapi, JUCTOBKM M MHBIE HM300paXeHWs MM TEKCTBI, He
coorrererryiomue obunmanbHoll ofcTaHoBKe, a TaKKe COACpXallue PpeKiIaMy
KOMMEDUEeCKITX Opranii3aliii, ToBapos, padboT, yCIIyT.
PaGoTivicy  yupedneHus He PEeKOMEHAYeTCs HCIONB30BaTh KaHUCIAPCKHEC
IIpHIANICOKHOCTH € JTOTOTHTIAMU KOMMEPYIECKUAX OpraHu3aLui.
3. eV yupesiieHust  He peKoMeHJlyeTes JEMOHCTPaTHBHO BBICTABJIATE Ha
padou CTE:!
=81} | KYJIbTA, CTAPWHEI, anTUuKBapHara, pOCKOH.II/I;
- M [, CYBEHWDLI, JOPOTrocTOfINE MHCbMCHHBIC npuOopbl U ApyTHe
Ipe)ive il W3 JIOpOruX  MOpoJL JiepeBa, AparoneHHBIX KaMHE M METaJIOB;
- nOCyY, CTOMOBLIE NPUOOPSE], YaliHbie MPUHALTIEKHOCTH, NPOAYKTBI IINTAHHA.
41T o el B CTYReOHOM KabuieTe rpaMoT, OJ1arofapHOCTe |, TUMIIOMOB
WOV CoIIeTeNhCTR TUMHBIX 3aCHyr M JIOCTHDKEHMH JOJDKHOCTHOIO JIMIA H
cly [1 SKOMEHJIYEeTCs TPOSIBISITE UWYBCTBO MEPBHI.

g 10, O rnomenie k€ nonapKkaM U HHbIM 3HAKaAM BHHMAaHUS
1. P QiKaM yupescients  He crieiveT NMPUHUMAaTh MWK Bpy4arh TOAApKH,
BO! s, TD1ALL, A PABHO TIPIITHMATE M OKa3bIBaTh Pa3HOOOpa3Hble 3HAKHU
BHWMALT yru (nanee — noaapkn), noayv4eHHe UM Bpy4EHHE KOTOPbIX MOKET
CTl : Th BO3HMKHIOBEHHWIO !"‘;”(!\ﬂHKTa HHTepeCOB.
2. Pe LM yUpeXJIeHns  MOYeT NMpUHUMAaTh MK Bpy4aTk IIOJApKH, €CJIH:
- ercs uncthio odunansioro  MPpOTOKOJIBHOTO  MEPOIPHATHS U
ny IYONMMUHO, OTKPLITO, :
= ClI airityg e Bl LIBAET COMIEHUTI B YeCTHOCTHU U 6CCKOPBICTI/II/I;
- CTON HpraenBx (ppyuaenpix) T0/1apKoOB HE NpeBhIlIaeT Mnpejeia,
ycTatc HIOTO J1eTeTRVIONIIM 30 K0HoAaTeTbCTBOM Poccuiickoi Penepanui.
3. ] YUPEx 9 He CICHYET!:
= 11 aTl HUE eMY IToLapKa,
- Lononapy g ceds, cpoell ceMbH, POACTBEHHUKOB, a TaKXKe JUIS JIMIL
U Q1T C KOTOPRIMI TOTCHOCTHOE JTALO WM CIIY>Kallui MMeeT WU
ANMCT HYS, eCIIT 9TO MOYKET TIOBIHATH Ha €T0 6ECIIPUCTPaCTHOCTS;
-1 eyt CPYIEN JIOTPKITOCTHBIM JIMLAM M CITYXalluM, eClId 3TO He
CR LITTONTHEHHEM ero JI0MKHOCTHRIX 00SI3aHHOCTEH;
- L TIOCTCIIKOM  TIPH fepejiave MOJapKoOB B JIMYHBIX  KOPBICTHBIX
HH

Cravea 12, OrpererpennocTh 32 HAPYIIEHHE KOAEKCA

1. 3a vanyirenye notoxkeull, yeTanOBIEHHBIX HACTOAIMM KOACKCOM, paboTHUKHU
yupewieH HeCVT MOPATLITVIO  OTBETCTBEHHOCTH  Tlepefl  OOILIECTBOM,
| (ORERL M U CROCIT COBECTHIO.
2. I CC MOPATL IO OTRETCTREHIOCTHIO PAOOTHHUK, JOMYCTUBIIMM HApyIIEHUE
MO 7O~ 1, VeTAORIENITRIX HACTOA MM KOJEKCOM, M COBEPIUMBIIMA B CBS3H C
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STUM  TNPABOHApYIIeHWe  WIM  JIUC MIUIMHAPHBIA  TPOCTYINOK, — HECET
JUCIHHATIIIHHAPHYIO HUIIN HUHYIO OTBETCTBEHHOCTD.

3. Hapywenus paOoTHMKaMHM OTHYECKUX HOPM MW  IIpaBHI MOBEAEHUS,
YCTAHOBJICHHBIX KOJICKCOM, PAacCMATPMBAIOTCA Ha  3aceiaHnH KOMHUCCUH  TI0
cobmoyenmio  Tpebosannii K ciayxeGHOMY MOBEIEHHIO W yperyJlHpOBaHUIO
KoHMhIUKTA HHTEPECOB.
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