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Wb HBIX YCIY2

1.001mue moJjioskeHust
1.1. Hacrosmue mnpaBuia BHYTPEHHErO pacIiOpsiKa OIPENeNSIOT BHYTPEHHUM
pacnopsiIOK MPOXKUBAHHUS B KPAEBOM IOCYJapCTBEHHOM OO/IKETHOM YUPEKIECHUHU
COLIMAIBHOIO 00ciyxuBaHus «bajaxTUHCKUM JOM-UHTEpHAT Ui TpaxkKaaH
[MOXXUJIOT'O BO3pPAacTa U UHBAIULOBY (Hajiee - JOM-UHTEPHAT), B TOM YHUCJI€ YCIIOBUS
M MOPAIOK IpHeMa B JIOM - HHTEpHAT, MOPSIOK MPOXKUBAHUS U PACTIOPSIOK IHS,
YCTAHOBJICHHBIE B JIOME-MHTE€PHATE, OCHOBHBIE IpaBa M OOS3aHHOCTH TIpaKAaH
[PU3HAHHBIMU HYXXIAIOIIUMUCS B COLMAJIBHOM OOCHyXMBaHuM (Jgajee -
MoJy4aTeb COLMANBLHBIX YCIYr), MPOXHBAIOIIME B JOME-HHTEpHATe, a TaKXKe
MOPSA0K BBIOBITHS U3 IOMa-UHTEPHATA.
1.2. IlpaBuna BHYTpEeHHEro pacropsaka - JJOKaJIbHbI HOPMATUBHBIM aKT KPAaeBOM
rOCyJapCTBEHHOM OIO/DKETHOM  YUPEXKICHHUM COLHAJIBHOIO  OOCIY>XKHUBaHUS
«balaxXTUHCKUU JOM-UHTEPHAT IS IPpakJaH IMOXUIIOr0 BO3pacTa U WHBAJIUIOBY
(mamee - y4pexICHHE), PErIaMeHTHPYIOIIUMA B COOTBETCTBUM ¢ KoHCTUTYyLMEH
Poccuiickoit ®enepaunu, OenepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-D3 «O06
OCHOBaxX COLMAJILHOrO OOcCHy)XuBaHUS rpaxiaaH B Poccuiickoii ®exnepanumny,
3akoHoM KpacHosipckoro kpas ot 06.12.2014 Ne 7-3023 «O0 opranuzanuu
couuanbHOoro obcnyxuBaHus B KpacHOsSpcKoM Kpae», MpUKa3oM MHUHHCTEpPCTBA
conuanbHor nonutuku KpacHosipckoro kpas ot 19 mapra 2021 r. N 27-H "O6
yrBepxaeHun [lopsaka rmnpenocTaBiieHUs] COLMAIBHBIX YCIYI MOCTaBIIUKaAMHU
COLIMAJIBHBIX YCIyIr, BKJIOYas MEepeYeHb JOKYMEHTOB, HEOOXOAUMBIX I
[IPEAOCTABJICHUSI COLUMAJIBHBIX YCIYr, U MOpSAAKa IPEACTaBJICHUS IOJy4aTeIsiMu
COLIMAJIbHBIX YCJIYI CBEIEHUN U NJOKYMEHTOB, HEOOXOIUMBIX IJISI TIPEAOCTABICHUS
COLIMAJIbHBIX YCJIYyI', HAUWMOHAJIIBHBIMU cTaHgapTamMu Pocculiickoir @Penepauuu,
MOPSIZIOK TpueMa, OOCITY>KMBAHUSI U BBIMUCKHU IOJIy4YaTesied COLMAIIBHBIX YCIYT,
OCHOBHBI€ MTPaBa,
pPacCIOpPSA0K THS.
1.3. JlIoM-UHTEpHAT COCTOUT U3 ABYX OTIEJICHHUN: COLMATIbHO-PEAOUIUTALIMOHHOE
OTJEJIEHUE M OTACJIEHUE COLMAJIbHOU ITOMOIIH.
1.4. Hacrosmue mnpaBuiia BHYTPEHHETO pacIopsijika pacrpoCTPaHsIOTCA Ha BCEX
nojiyyatelied COoLUalbHBIX YCIYT, NPOXUBAKIIUX B JOME-UHTEpHATe, U
PErIaMEHTUPYIOT BHYTPEHHUM PaCIOPSAOK B YUPEXKICHHUM B LEJSIX CO31aHUs
HauOoJiee OJIarONpUsITHBIX YCJIOBHUU JUISI MPENOCTABIEHUSI COLMAJIBHBIX YCIYT B
CTALlMOHAPHBIX YCIIOBHUSX, MOJY4YaTeIsIM COLMAIIBHBIX YCIYr, O0eCcnedyuBarOlIUX
COOJIFOICHUE UX MTPAB U 3aKOHHBIX UHTEPECOB.
1.5. Bompochl, cBsi3aHHBIE C IPUMEHEHHEM IIpaBUJI BHYTPEHHEIro pacriopsika
pelIalOTCA JUPEKTOPOM YUPEXKIEHUS B IpeAesiax IpPeaoCTaBJI€HHbIX €My
MTOJTHOMOYHIA. |
2.Ycnoeuna u nopaookK npuema 6 00M-uHmepHam
2.1. CoumanbHble YCIYTHM B JIOME-HHTEpHATe IIPEIOCTABIISIOTCS TOJIydaTessiM
COLMAJIBHBIX YCIYI, B COOTBETCTBUM C HHIAMBUAYAJIBHOWM NPOTrpaMMoOU
NPEIOCTaBICHUS COUMAbHBIX YCIyr (nanee - MHAMBUAYyaJbHAs mporpaMmma) Ha
OCHOBaHHWU JOroBOpa O MNPEAOCTABIECHUM COLUAJIBHBIX YCIIYr, 3aK/IH0YaeMoro
|




MEXIY JUPEKTOPOM YUPEXKIEHUS U MOoJydaTesieM COLUANIBHBIX YCIyr HJIH €ro
3aKOHHBIM IIPEICTABUTEIIEM.

2.2. TlpemocTtaBieHUe COLMAIBHBIX YCIYyI OCYLIECTBISETCS IIPU COOJIIOJIEHUH
CIeQYIOLIUX YCIOBUM:

1) orcyrctBHE y  TIojdydarenss — COUMAJIBHBIX  YCIYyr  MEIUIIMHCKHX
MPOTHUBOITOKA3aHUH [IJI IPEIOCTaBICHUS COLUAIBHBIX YCIIYT,

2) TpemocTaBleHHE IMOJHOIO MepedyHs JOKYMEHTOB, O(QOPMIIEHHBIX B
COOTBETCTBHM C TpeOOBaHUSIMHU  3aKOHOJATEIbCTBA, HEOOXOAUMBIX  JUId
3aKJIFOYEHHS JOTOBOpPa O MPEAOCTABIEHUM COLMAIBHBIX YCIIYT,

3) 3aKkIO4YeHHe JOroBopa O MpeJOCTaBI€HUH COLAAIbHBIX YCIIYT.

2.3. Jlnsg npenocTaBlieHHUs] COLMAIBHBIX YCJIYyI B JOMe-UHTEpHATe, I0JIy4daTelib
COLMANBHBIX YCIYyr (ero 3aKkOHHBIM IpeACTaBUTEINb) IMPEACTABISIET CIEAYIOIHe
JNOKYMEHTHI:

1) 3asBJIEHUE 10 YTBEPKIAECHHOU (POpME;

2) JOKYMEHT, YJIOCTOBEPSIOIIUIA JINYHOCTh MOJyYaTess COUMaIbHbBIX YCIIYT;

3) AOKYMEHT, IMOATBEPKAAIOIUN ITOJTHOMOUYHS 3aKOHHOI'O IIPEeACTaBUTEIIS;

4) UHOAUBHUAYAJIbHAS TIPOrpamMma;

5) cTpaxoBoe CBUAETEILCTBO 00513aTEILHOTO MEHCUOHHOTO CTPaXOBaHUsI;

6) moyic 0053aTeIbHOIO MEIULIMHCKOTO CTPAXOBaHMS;

7) DOKYMEHThI O J0XO0Jax MOoJy4daTess COLUMAIbHBIX YCIYr U YJIEHOB €ro CEMbHU
(Mpy HaM4YMH), a TaKXKe O IPUHAJIEkalleM eMmy (KMM) HMMYILECTBE Ha IIpaBe
COOCTBEHHOCTH;

8) MEHCUOHHOE YI0OCTOBEPEHUE (MIPU HAJTUUMH);

9) cmnpaBka QenepasbHOTO YYPEXKACHUS MEIUKO-COLUaIBHON JKCIEpPTU3bI,
noATBepxKaaromass (akT yYCTAaHOBICHUS WHBAJUAHOCTH U HHAUBUIyaJIbHAs
rporpamMma peaﬁuﬂHTauHH MHBaJIUAA ()11 UHBAJIUIOB);

10) 3aknroueHre BpaueOHONM KOMUCCUU MEIULIMHCKON OpraHU3allyiH,

11) pe3ynbTaThl aHAIU30B;

12) cmpaBka (BBIMHCKA) O IIPOBENEHHBIX IIPUBHUBKAX JHOO cepTUduUKaT
MPOPUIAKTUUECKUX TIPUBUBOK;

13) pesynprar dawooporpaduyecKuX HCCIEIOBAaHUN TIPyAHONU KIETKHU (CpOK
neuctBus - lron);

14) aHanu3 Ha KUIIEYHYIO IPyNy (CpOK AeHCTBUS - 7 THEN),

15) cripaBka MEIMIIMHCKOM OpraHU3aIuH 10 MECTY KUTEJIbCTBA UITU NMPEeObIBAHUS
Mojyyaresisi COIMaIbHOU YCIYTrM 00 OTCYTCTBHMUM KOHTAKTOB C MH(PEKLMOHHBIMU
OONBHBIMM B TedeHHe 21 JaHS 10 [AHS oOpalleHusT 3a MOpedOoCTaBICHUEM
COLIMAJIBHBIX YCIYT (CPOK ASUCTBHUSA - 3 JHS).

2.4. Ha xa)x10ro moCTYyINMBILETro B JIOM-UHTEPHAT I'paK1aHHa 3aBOAATCH:

1) nu4yHOE Jeno, B KOTOpO€ IOAIIMBAIOTCSI BCe HEOOXOAHWMBIE JIOKYMEHTHI, 3a
COXPaHHOCTh KOTOPOTr'O IOM-UHTEPHAT HECET OTBETCTBEHHOCTb.

2) colMalibHasl KapTa, K KOTOpPO# MPUOOIIAIOTCI BCe MEJULUHCKHE JTOKYMEHTHI CO
BpPEMEHHU HaXOXXAEHUS MoJTydaTels COUUAIbHBIX YCIYT B IOME-UHTEpHATE.

2.5. Ilpu 3akiaO4YeHUM [JOroBopa O TMPENOCTAaBICHUM COLUAIBHBIX YCIYr
MoJIlyyaTeId COLMAIbHBIX YCIYr 3HAKOMSTCS C MEpeYHeM MpPeJoCTaBIIsIeMbIX
COLIMAIBHBIX YCIYI, YCIOBUSIMU W IpaBUJIAMHU WX MOPEAOCTaBICHHS, IPaBUIIaAMU
BHYTPEHHEI 0 pacnopsiika B IOME-UHTEPHATE.




2.6. Tlocne 3akiIrOYeHHs JOroBopa rpakKJaHUH 3a4YKUCIIIETCs B JOM-WHTEpHAT B
KAauecTBe IOJy4aTels CONUANbHBIX YCIyr B CTalMOHApHOH (opMe MpHKa3oM Mo
YUPEXKIEHUIO.

2.7. CBeneHuss O NPUHSITOM Ha OCHOBAaHUHU JOrOBOpa Tpa)AaHWHE BHOCATCS B
Peructp nosydareneii conuanbHbIX yciyr KpacHosipckoro kpasi COTpYIHHKaMH
YupexaeHusl.

2.8. Ilnara 3a MpefoCTaBlIeHWE COLMAIBHBIX YCIYr BKJIIOYaeT B ceOs IiaTy 3a
COZIEp)KaHHUE MMOJIydaTessl COLMaNbHBIX YCIyTr B JIOME-UHTEpHATe M OKa3aHHUE UM
COLIMAJIbHBIX YCIIYT.

2.9. Pasmep miaTel 3a MpPEeNOCTABIEHHE COLHAIbHBIX YCIyr YKa3bIBacTCs B
JIOTOBOpPE O MPENOCTABICHUN COLIMATIBHBIX YCIIYT.

2.11. IMonyyarens COLMAIBHBIX YCIYI WM €0 3aKOHHBIA TPEJICTAaBUTE/Ib HUMEET
MpaBO OTKAa3aThCs OT COLMANBHBIX yCIyr. B osTom ciydae rpaxzaaHaMm (MX
[IPEeJCTABUTENSM) YCTHO Pa3bsACHIIOTCS BO3MOXHBIC TIOCICACTBHS IIPHHATOTO UMH
pemienus. OTka3 Moiydarens COLMANBHBIX YCIyr HIM €ro 3aKOHHOIO
peICTABUTENs. OT COLMAIBHBIX YCIYr OCBOOOXIAET  yMOJIHOMOYEHHBIH
WCIIOJTHUTENbHBIM OpraH TIOCYJapCTBEHHOW BIacTM B cdepe COIHAIBHOIO
OOCIY)XHMBAHUS W JOM-MHTEpPHAaT OT OTBETCTBEHHOCTH 3a TPEIOCTABICHHUE
COOTBETCTBYIOIIUX COLMAIIBHBIX YCIIYT.

3. Kongpuoenuyuanvrnocms unpopmauuu 0 noyuamee COUUAIbHLIX YC1y2
3.1, He JOIyCKaeTCsl pasriialeHue nHpopManuu, OTHECEHHOM
3aKOHOJATEIHECTBOM Poccurickon Denepanuu K HH(MOPMaLIUH
KOH(HIEHLMAIBHOI0 XapakTepa HIM CIy»KeOHOH MH(pOpMaluH, O MojlydaTessix
COLIMANIBHBIX YCIYT JUIIaMU, KOTOPBIM 3Ta HH(OPMAIIKs CTajla M3BECTHA B CBA3H C
MCIIOJTHEHUEM TMPO(ECCHOHANBHBIM, CIyKeOHbIX M (WIM) MHBIX OOS3aHHOCTEH.
Pasrnamenne HHGOPMAIMH O TOIYYaTENsX COLMAIBHBIX YCIyTr BIEYeT 3a co0O0i
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJaTeabCcTBOM Poccuiickoit Deiepaliuy.
3.2. C cormacuss Tonydareis COLMAIBHBIX YCIYr MIA €ro 3aKOHHOI'o
NpeACTaBUTENsd, JAHHOTO B TIMCBMEHHOH (¢opMe, [OIMycCKaeTcs Iepenaya
MHPOpPMAIMK O TOJydaTese COLMANIBHBIX YCIIyI NPYrUM JIMIaM, B TOM 4YHCIIC
NOJDKHOCTHBIM JIMIIaM, B HHTepecax Mojy4yaresiss COIMaJbHBIX YCIYr WIH €T0
3aKOHHOTO TPEICTaBHTENs, BKJIOYas CpeACcTBA MacCOBOM MH(pOpMaluu U
OohUIMANEHBIM CaliT MOCTAaBIIMKA COLMANBbHBIX YCIYr B HH(OPMAIMOHHO-
TeleKOMMYHUKAIIMOHHOM ceTH "MurepHet" (nanee - cets "MuTepHet").

3.3. IpemocraBienre MHGOPMALMH O TOJIydaTesle COLMAIbHBIX YCIyr Oe3 ero
corjiacus wiu 0e3 corjiacus €ro 3aKOHHOTO IPEICTaBUTENS TOITYCKaeTCs:

3.3.1. o 3ampocy OpraHoOB JI03HAHUS U CIEJCTBHS, CyJa B CBSI3U C MPOBEIACHHEM
paccieoBaHUsl WM CyneOHBIM pa30upaTesbCTBOM JIMOO MO 3arpocy OpraHoB
IIPOKYPATypPhI B CBSI3U C OCYLIECTBICHHEM MMH MPOKYPOPCKOro HA30pa,

3.3.2. mno 3ampocy HHBIX OpraHoOB, HaJEJEHHBIX TMIOJHOMOYMSAMH IO
OCYLIECTBJIEHHIO T'OCYIapCTBEHHOIO KOHTPOJs (Haa3opa) B chepe COLHATIbHOIO
00CITy)XKHUBaHUS;

3.3.3. npu 00paboTKe MNEPCOHAIBHBIX NaHHBIX B paMKax MEXBEJIOMCTBEHHOIO
MH(GOPMAIIOHHOIO B3aMMOJIEHCTBHs, a TakkKe IIPU DPErucTpaluuu CyOBbeKTa
IIEPCOHAJIBHBIX IaHHBIX Ha €JUHOM IOpTajie roCyIapCTBEHHBIX U MYyHHUIUIIATTbHBIX
yCIayr W (WIKM) perHOHAIbHBIX MOpTalax TroCyHapCTBEHHbIX M MYHHIMIIAIbHBIX
YyCIAYT B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM 00 OpraHM3alyy MpeJloCTaBICHUs
roCyAapCTBEHHBIX U MYHULUNAIBHBIX YCIIYT,




3.3.4. B MHBIX YCTaHOBJIEHHBIX 3aKOHOJaTeNbCcTBOM Poccuiickoil Penepanuu

clyyasx. |
4.ITopsadoK npodicusanun 6 0ome-unmepHame

4.1. Tlocne TIPOXOXKOEHUS COOTBETCTBYIOLICIO oOcienoBaHMsl I10JIydaTellb

COLIMAJIBHBIX YCIYT pa3MellaeTcs B )KUITYI0 KOMHATy B COOTBETCTBUHU C CAHUTApHO-

rHTHEHUYEeCKMMH HOpPMamH, HWHAWBHUAYyaJIbHOM IIPOrpaMMOH, YYHTBIBas I10JI,

BO3pacT M  COCTOSHHE  3/10pOBbs, (HU3WYECKyl0 M  IICHXOJOTHHYECKYIO

COBMECTHMOCTb IOJTydaTesieil COMAIbHBIX YCIyT, HATHYHE CBOOOHBIX MECT.

42. Tlonydaremo  CONMAIBHBIX  YCIYr  HPENOCTaBISIOTCA  (COINIACHO

yTBEPKACHHBIM HOPMaTHUBaM):

- JKUJIast TWIoLAaab ¢ HEOOXOAUMOM MeOeIbI0 U UHBEHTAPEM,

- wMarkuii  uHBeHTaph (oJexma, OO0yBb, HaTelbHOe Oenibe, MOCTEIbHbIC

MIPUHAJIEKHOCTH );

4.3. B noMe-uHTEpHATE YCTAHOBJIEH CIELYIOIIUN, paCIIOPSI0K IHS:

PACIIOPSIIOK JTHSI

I[Toovem, Bpems nuyHou 2ucuerbvl 07.00 - 08.00

3asempax 08.30 -9.00

IIpuem nexapcms, 0O6x00 komuam cneyuanucmom | 9.00 - 9.30
no coyuanvbHou pabome

3apsaoka 9.30-10.10
3anamus 6 kpysHCcKax no uHmMepecam 10.20 - 11.00
Tpydomepanus N0 MeOUYUHCKUM NOKA3AHUAM 11.00 - 12.00
Obeo 12.00 -13.00
JneeHou coH 13.15-15.00
IIpuem nexapcme 13.15-15.00
[Ipozynka, npocmomp meneeu3UOHHbIX nepeoday 15.00 - 16.00
KynemypHo-maccosvie Meponpusimus 15.00-16.00
[lononux 16.00 -16.20
IIpozynka, npocmomp menesusuoHHvix nepeoad, | 16.20 - 17.45

JUYHOE 8pems

 Tpyoomepanus. no MeQUYyuHCKUM NOKA3AHUAM 16.20 - 17.45
Yorcun 17.45 - 18.45
[Ipuem nexapcme 18.45 - 19.00
Ceoboonoe 8pems, u2spa 6 WauKu, waxmanol 19.00 - 21.30
[loozomoexa ko cHy 21.30 - 22.00
Con 22.00

4.4. Tlonydarenu COLUMAIBHBIX YCIYyr OOECIEYHBAIOTCS YETHIPEXPA30BBLIM
[MUTAHUEM, COTJIACHO YTBEPKIEHHOMY MEHIO Ha KaX/Ibli JeHb (AMEeTHYECKOe
MUTAHUE B COOTBETCTBHH C 3aKJIFOYEHHUEM Bpaya).

4.5. TlomydaTenu  COUMANBHBIX YCIyr, IIpOXKHUBaOUMe B  COIMATBHO
peabUINTAMOHHOM OTIEJEeHHH, TPHHAMAIOT MHILY B NOMELICHUH CTOJIOBOH, 3a
HUCKJIIOYEHUEM TeX, KOTOPBIM IO 3aKJIFOUEHUIO Bpaya IHINa MOJAAETCS B KHITYIO
KoMHAaTy. Iloay4aresiM COIMAJIBHBIX YCIIyT, B OTACICHUU COLMAIbHON ITOMOIIH,
MUIIA NPENOCTABIAETCS B HKUIYI0O KOMHATy I[IPH aKTHBHOM MOMOIIM IEpCOHasa
YUPEKACHUS.



4.6. KoHTpoJib 3a CpOKaMH ¥ YCIOBUSAMH XpaHEHHsS IIPOAYKTOB MUTaAHUS
MojaydyaTesiell COLMAIbHBIX YCIYT, KaK B JKWJIBIX KOMHATax, Tak M B CHELHUAIBHO
O0OpYyJIOBaHHBIX TOMEIIEHUsAX, OCYLUECTBISIET IIEPCOHAN  YYPEeXKIACHUS B
COOTBETCTBHUH C JOHKHOCTHBIMU OOSI3aHHOCTSMU.

4. 7. B chnanpHBIX IIOMEIIEHHUSX JAOMa-UHTEpHATA W MPUIIETalolled K HUM
TEPPUTOPHH B YaChl MMOCIE00EIEHHOTO U HOYHOIO OT/BIXa JOJKHA COOIOAaThCS
tumrHa. Ilokoil mosydaresied COUMabHBIX YCJIYyI HE [JOJDKEH HapylaTbCs
[IEHHEeM, TPOMKHMHU pa3roBOpaMH, BKJIOYEHHBIMA paaUOIIpUEMHUKAMU U
TeJIEBU30paMHM U T.J. Y OOpKa MOMEIEHUN B Yachl OT/AbIXa HE pa3pelnaeTcs.

4.8. B xoMHaTax 3arnpelaeTcs:

- XpaHUTH JIETKOBOCIUJIAMEHSIOLLIAECS MaTePHaIbI,

- XpPaHUTBH CKOPOIOPTAIIUECS MPOAYKTHI, BHE XOIOAUIBHOIO 000PYI0BaHMS;

- pacruBaTh CIIUPTHBIE HAITUTKH, B TOM YHCJI€ HAIIUTKH, COACpKAI1e alIKOIr0JIb;

- ynoTpeOJaTh HApPKOTUYECKHE BELUeCTBa, M XHUMHYECKHE Cypporarsl,
BBI3BIBAIOIIE€ TOKCUKOMAHUIO U OTPaBJICHUE;

- IEPeHOCUTh UHBEHTAph ¥ UMYILECTBO M3 OJIHOM KOMHATHI B IPYTYIO,

- JO)KUTHCS B MOCTEJIb B BEPXHEU OEXK]IE,;

- TIOJIB30BAThC KEPOCHHKAMM, FA30BBIMH U JIEKTPUYECKUMH ITPHOOpaMH;

- KYpHUTb.

4 9. KypeHue pa3pelaercs B CIEelHalbHO OTBEIEHHBIX aJIMUHUCTpAIer I0Ma-
MHTEpHATa MECTE.

4.10. [TlocemeHue nONyYaTEIsIMH COLMATBHBIX YCIyr BaHHBI  (AyIua)
IPOM3BOIUTCS He pexke | paza B 7 IHEH, a TaKXke 110 Mepe HeOOXOTUMOCTH.
BrnakHas yOopKa >KWJIBIX TOMEIIEHUH OCYIIECTBIISICTCS €XEIHEBHO, F€HEpaibHas
ybopka - 1 pa3 B MecHI1l.

3aMeHa TIIOCTeJIbHOro Oelibs, CMeHa HaTeJbHOro Oenbs, CTUpKa, TIJIaXKa,
ne3uH(MEKLUsT HATENBHOTO Oesbs, OJEeXIbl, MOCTEJIBHOr0 Oeibsi MPOU3BOAUTCS
exEHeIeJILHO JIN0O 1o Mepe HeOOXOAUMOCTH.

4.11. Kaxapiii mojy4dareab COLMANBHBIX YCIyr OCMaTrpuBaeTcs BpauOM HE Pexe
OJIHOI'0 pa3a B Mecsll, a TaKkKe M0 OOpallleHHsAM MPH IUIOXOM CaMO4YyBCTBHH,
000CTPEHUH XPOHUYECKOTO WIIM BOSHUKHOBEHUH OCTPOro 3a00JIeBaHMsI.
CucreMaTuyeckoe HaOJIOJEHHE 34 COCTOSHHUEM 3[0pOBbsl  IIOJy4aTesIeH
COLMANIBHEIX yCAyr (M3MEpeHHe TemIlepaTyphl Tejia, apTepHalbHOrO [aBJICHMUA,
OopraHM3alys U KOHTPOJb 3a MPHEMOM JIEKapCcTB) 3 pa3a B HEJeNIo, valle - I0
oOpallleHHIO TTOIy4aTelis COLUAIBHBIX YCIIYT.

4.12. IlepeBox rpaxcaaH U3 OJHOM JXHUIJIOM KOMHATBI B IPYTYIO OCYIIECTBIISIETCA I10
KEJTAaHUIO TTOJTydaTelis YCIyT U ¢ pa3pelleHus aIMUHUCTPallu JOMa-UHTEpHATA.
4.13. TI'paxgaHaM MOOJY4YarOlUM YCIYrH B JOME-MHTEpHATe, IapaHTHPYETCs
cBOOOJHOE  IIOCEIIEHHWEe  3aKOHHBIMUA  TIPEICTaBUTEISIMH,  aJBOKaTaMH,
HOTapUyCaMHM, NPEACTABUTENSAMH OOLIECTBEHHBIX M (UIIM) WHBIX OpraHU3alluy,
CBSALLIEHHOCITYXKUTEJISIMH, @ TAKXXe POJACTBEHHUKAMH U IPYTUMU JTULAMH B JIHEBHOC
U BedepHee BpeMs IIPU YCJIOBHM BBINOJHEHHsS TpeOOBaHUW IIPOIYCKHOrO,
AHTUTEPPOPUCTUYECKOTO, IPOTHBOIOKAPHOI0, CAHUTAPHOTO, OXPAHUTEIBHOTO
peXuMa YUPeKJACHHUS U HaCTOSIIMX TIPaBUJIL.

4.14.Haxoxnenue mnocetuteneii B pome-uHTepHate ¢ 22.00 mo 07.00 dyacos
JIONYCKAeTCs IO JOTNOBOPEHHOCTH C aJIMHHHUCTpAlMM JOMa-UHTEpHATa, B
CITELIMAJIBHO OTBEJIEHHOM JIJIs1 BCTPEYU MECTE.



4.15. Tloceturenu B  COCTOSIHUM  QJIKOTOJIBHOIO MM  TOKCHYECKOIO
(HApKOTHYECKOI0) ONbSIHEHHS B YUPEXKIEHUE HE IOIMycKaeTcs. Pelienue B Kax1om
CIIODHOM CJIy4a€ O BO3MOXHOCTHU IIOCELUEHHUSI B CBS3M C TIOJIO3pPEHHEM Ha
yKa3aHHbIE 00CTOATENBCTBA IPUHUMAET:
- ITUPEKTOPOM;
- CTIIEUATUCTOM IO COLUATIBHOM paboTe;
- IEKYPHBIM 10 PEXXUMY, B BEIXOAHBIE, ITpa3JHUYHEIE JHHU.
4.16. Ilocelenue B OTAENEHHUSX JAOMa-UHTEpPHATA pa3peliaeTcss B  XOJUIe
YUPEXAEHUS, )KUJIBIX KOMHATaX, B CIIELIMAIbHO OTBEIEHHOM JUUISI TOI'O MECTE.
4.17. llocetutenssM B YUYpPEXACHUU 3amnpeliaeTcss IIpHEM IHIIHU, PaCIIUTHE
CIIMPTHBIX HAllUTKOB, KYpeHHE, HapylIeHue npaBuil noBeneHusa. [lpu BeigBIeHHU
NOAOOHBIX HApYLICHUH MEePCOHANl YUPEKISHHUS] IPHHUMAET BCE 3aKOHHEBIE MEPHI K
BBIIBOPEHHUIO [TOCETUTENIEN U3 YUPEXKIECHUS BILIOTh 0 MPUBJIEYEHUS COTPYIHUKOB
MOJIULIUH. ,
4.18. B nepuon oOOBABICHHOIO B YUpPEXKJICHUH KapaHTHHA I1OCEIECHUS
[oJiy4yartelieyd yCIIyr B OpraHu3aluy He JOIYCKaeTCs.
4.19. 3ampeliaercsa mnepenaya IOCETUTENSIM, B TOM YHCJIE POICTBEHHHKAM,
UMYILECTBA U UHBEHTAps YUYPEIKIECHUsS, a TAKXKE BEIEH, BbIJAHHBIX I10J1y4aTEeIIIO
COLIMAJIBHBIX YCIIYT B JOME-UHTEpPHATE.

3. Ilpasuna npuema geuieii, UeHHOCMEU U 0eHe2 ROJIYYame/1ell COUUATIbHbIX

yeaye

5.1. B noM-uHTEpHAT IPUHUMAIOTCS JIMYHBIE BEIIM I'pakJaHUHA B OrPaHUYEHHOM
KOJIMYeCTBe U o0BeMe (BKIIIOYAsi MATKUM U TBEPAbIA WHBEHTAph, MOCYAY U T.I.),
COCTaBJISIETCS OMNUCH BEILEU, 3a IOANUCHBI0 CECTPbI-XO3SMKH, CHelUaIMcTa II0
COLIMAJIBHOM paboTte, MIIaaIeu MEAULIHUHCKON cecTpoud. Omnucek BeLIEU
[IOCTYIIUBLIErO IpaKJIaHUHA XPAHUTCS Y CECTPhI XO3AUKH.
5.2. DnexTpoOBITOBBIE MPUOOPHI MOTYT OBITH TMPHHATHEl TOJBKO IPU HAIUYUU
OoULMAJIBHBIX JOKYMEHTOB, IIOJATBEPXKIAIOIIMX JIaTy M3TOTOBJIIEHHS U CPOK
SKCIUTyaTalliid KOHKPETHOI'O U3IE€JIUs, B IIOJIHOCTHIO UCIIPABHOM COCTOSIHUH.
5.3. DieKTpoHarpeBareibHble IPUOOPHI K IPHEMY B YUpeKJIeHHEe 3alpelieHbl.
5.4. IlpunsTeie BeLM MMOAJIEKAT CTUPKE, Ae3UH(DEKIIHY.
5.5. IlpuHsaTeie B OOM-UHTEpPHAT JIMYHBIE BEIIHU, SIBJISIOTCS COOCTBEHHOCTBIO
rpakAaHMHa U MOT'YT OBITh UM MCIOJIBb30BaHbI 110 CBOEMY YCMOTPEHHUIO, €CJIU 3TO
HEe HapyllaeT IpaBUJl BHYTPEHHErO pacHopsaka YUYPEexKJEHUS WU NpaBa APYrux
noJjiyyaresied COLUaIbHBIX YCIYT.
5.6. LleHHBIE BeIM U AParoLieHHOCTH 10 MPOCKOe MoJydaTenss COLMaabHbIX YCIYyT
NPUHUMAKOTCS Ha XPaHEHUE B YUPEXKIECHHE I10 aKTy Ha IMPUEM, COCTABIIIEMOMY B 2
OK3EMIUIIpax M IOANHCAHHOMY KoMuccuen. OmouH 53K3eMIUIAp Bpy4daeTcs
COOCTBEHHHMKY, BTOPOM XpaHUTCA B YUPEXKIECHHH BMeECT€ C MPHHATHIMU
[HEHHOCTSIMHU.
5.7. B xXypHayl yyera ¥ mepedadyd LEHHBIX Belleld Ipaxk/iaH, MPOXUBAIOIIMX B
YUPEXKACHUHU, BHOCHUTCS 3alMCh O TMOJIydaTelie COLHUAJIBHBIX YCIYr, IepedyHe
Beller. B cityyae BeIOBITUS IpaXKJaHUHA U3 YUYPEXKJACHUS, B )KypHaJIe YKa3bIBaeTCs
JaTa U INpPUYUHA BBIOBITUS, KOMY MepedaHbl BEIH, MOAMUCH JUIA MOJYUYUBIIErO
epe/laHHbIE BEIIH.
5.8. JleHexkHast HAIMYHOCTD Ipa)kJaHWHa OoQOpMIISIEeTCS HAa XpaHEHHUE TaK XkKe, Kak
[IEHHbIE BEIH U APAroleHHOCTH.




5.9. Tlo xenaHuO rpakJjaHuHa B OaHKe OTKpPBIBAETCS JIMYHBIM CYUET, KyJa IO €ro
nMpocs0e U MO JOBEPEHHOCTH COTPYAHHUKAMU YUYPEKIEHHUS WM JIMYHO KIMEHTOM
3a4UCIISAIOTCS JIEHEXKHBIE CpeAcTBa. B 1anpHellieM mnojiydaTesb COLIMAIBHBIX
YCIIYT CaMOCTOSTEIBHO IMOJIb3YEeTCs yeiayramu 0aHka, JIn0o Mo ero npocroe JaHHas
yclyra IIpeJOCTaBlIsSeTCsl TpaXkKJAaHWHY CIEHaJIMCTOM [0 COLUAIBHOW pabore
yUpeXJEeHHUs, Ha OCHOBAHMU BBIJAHHOW TIpaXIaHWHOM JIOBEPEHHOCTH. Bce
pacxonsl Ha oQopmIIeHHE JOBEPEHHOCTHM Yy HOTaphyca HECEeT I0Jy4daTesib
COLIMAJIBHBIX YCIIYT.
5.10. 3a He caHHBIE OPUIIMAIIBHO HA XpaHEHUE LIEHHOCTH U JIEHbI'M YUYpeXKIeHHe
OTBETCTBEHHOCTH HE HECET

6. Ilpasa u obazannHocmu noayuamenei COUUAIbHLIX YCy2,

RPOHCUBAIOULUX 8 OOMe-UHmEePHame

6.1. ITosyyarens conuanbHBIX YCIYT UMEET IIPaBO:
- YBaXXUTEJIBHOE U T'YMaHHOE OTHOILIEHHUE; ,
- TIOJydYeHHe OecruiaTHO B JOCTYNHOM (opme HH(pOpMaLKMUd O CBOHX IIpaBax H
0013aHHOCTSX, BUAAX COLMAJIBHBIX YCIYT, CpOKaxX, MOpsake U 00 YCIOBUSX HUX
NpeaoCTaBlIeHus, 0 Tapudax Ha 3TH YCJIYTH U 00 UX CTOMMOCTH IS IOJIydaTelis
COLIMAJIBHBIX YCIYT, O BO3MOXXHOCTH MOJIYYEHUS ITUX YCIyr OeCcIuIaTHO, a TaKXke O
MOCTABIIUKAX COLMAJIBHBIX YCIIYT;
- BEIOOp MOCTABILMKA UIIH ITIOCTABLIMKOB COLUAIBHBIX YCIYT;
- OTKa3 OT MPEI0CTABICHUS COLAAIbHBIX YCIIYT;
- 3alIUTy CBOMX TIpaB H 3aKOHHBIX MHTEPECOB B COOTBETCTBUM C
3aKOHO1aTeIbCTBOM Pocculickout Denepauuu;
- yYacTHe B COCTABJIEHMH UHIUBUIYAIBHBIX IPOrPaMM;
- ofecrnieyeHue yciaoBUM TpeObIBaHWST B  OpraHU3alUsAX  COLMAJIBHOIO
0OCTY)XMBaHUS, COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHUYECKUM TpeOOBaHMAM, a
TaKXXe Ha HaJJIeXKallui yXO/;
- CBOOOJIHOE TIOCEllleHHWe 3aKOHHBIMM  [PEJACTAaBUTENAMH, aJBOKaTaMH,
HOTapUyCaMH, TPEACTABUTENIIMH OOILIECTBEHHBIX W (MJIM) WHBIX OpraHM3alluH,
CBSIIIEHHOCTY)KUTEJISIMH, a TaK)Ke POACTBEHHUKAMH U JIPYTUMU JIMIIAMHU B JTHEBHOE
1 BeUepHEe BpeMmsi;
- COLIMaNIbHOE COIPOBOXKJEHHE B COOTBETCTBUM CO cTarbedl 22 dDelepaibHOro
3akoHa OT 28 nexabps 2013 roma No 442-¢p3 «OO0 ocHOBax COLHMAIBHOIO
obciyxkuBaHus rpaxaad B Poccuiickoil @enepanum.
6.2. ITonyyarens collMaabHBIX YCIYTI 00sI3aH:
- IPEIOCTABJISATh B COOTBETCTBUM C HOPMATUBHBIMU ITPABOBBIMU aKTaMH CyOBEKTa
Poccuiickorir ®epepanuu CBENEHHUS U JOKYMEHTHI, HEOOXOOUMBIE  JIJIA
MPEIOCTaBICHUS COLMAIBHBIX YCIIYT,
- CBOEBPEMEHHO  HWH(pOpPMHpOBaTh 00  H3MEHEHUH  OOCTOSITEJLCTB,
00yCJIOBJIMBAIOLIUX MOTPEOHOCTH B IPEAOCTABIEHUH COLUANIBHBIX YCIIYT,
- coOoaTh YCIOBHSL JOrOBOpa O IMPEAOCTaBIECHUH COLMANIBHBIX YCIYr, B TOM
yuCcJie CBOEBPEMEHHO ¥ B IIOJJHOM OOBeMe OIUladyhBaTk CTOMMOCTH
MPeIOCTaBIEHHBIX COLMAJIBHBIX YCIyr NpH HX IPEJOCTaBIECHHMH 3a IUIaTy WM
YaCTUYHYIO IJIaTy;
- 0epeXHO OTHOCUTHLCH K UMYIIECTBY U 000pY/I0BaHHUIO IOMa-UHTEPHATA,
- cOOMIONATh YUCTOTY B KOMHATaX M MecTax OOIIero rnojib30BaHus;
- WHQOPMHPOBATH AJAMUHHUCTPALMIO [OMa-UHTEpHATa OO0 yTepe HIH Mpomaxe
MMYIIIECTBa U 000PYI0BaHUS JOMa-UHTEPHATA;




- coOmoaaTh OOLIENMPUHATHIC IpaBUja ITOBEJCHUS, B TOM YHCJIE€ BEXJIUBOCTH U
KOPPEKTHOCTh B OOLIEHMM JpPYyr C JAPYroM, a TaKke C OOCITyKHBAIOIIHM
EPCOHATIOM AOMa- HHTEPHATAa,;

- coOmroaTh HacTosnue IIpaBuiia BHyTpeHHEr0 pacropsijika npoXKuBaHUs B TOMe-
MHTEpPHATE.

6.3.CTOMMOCTh YMBILUIEHHO MCIIOPYEHHOTO WX YTPaueHHOro (MpOJaHHOIo)
UMYILECTBa, TIPUHAJIeKAIIEr0 JOMY-UHTEepHATy, B3bICKUBAETCS ¢ BUHOBHBIX JIULL
B COOTBETCTBHH C JECHCTBYIOLIAM 3aKOHOAATEIbCTBOM.

7. Ilpasa u 00a3aHHOCHIU 0OM-UHMEPHAMA RPU RPEOOCMABICHUU COUUATIbHBIX

yaiye

7.1. JloM-HHTEpHAT UMEET IPaBo:

- 3aIpallkiBaTh COOTBETCTBYIOLIME OpraHbl I'OCYJapCTBEHHOM BIJIACTH, a TaKkKe
OpraHbl MECTHOIO CaMOYIIpaBJIeHUS U MOJIydaTh UH(POPMALHIO, HEOOXOIUMYIO JUIs
IIPEeNOCTABIICHUS COLUATIBHBIX YCIIYT; :

- OTKa3aTh B IIPEJOCTABJIEHWH COLMAIIBHOM YCIIYId IIOJIy4aTesro COLIMAJIbHBIX
yCIYr B Cllydae HapylIeHUss KM YCIOBHHM JIOroBopa O IIPEIOCTaBIICHUH
COLMAJIBHBIX YCIIYT, 3aKJIFOYEHHOI'0 C MOJyYaTeseM COLMAJIBHBIX YCIyr HIIM €ro
3aKOHHBIM IIpEJCTaBUTENIEM; MEIUUMHCKUX IPOTUBOIOKA3aHWH, IPH HAJTWYHH
COOTBETCTBYIOIIETO 3aKJIOYEHMS YIIOJTHOMOUYEHHOU MEIULIMHCKOK OpraHu3aIuu,

- MPEeNOCTAaBJIATH IJIATHBIE COLMAIbHBIE YCIIYTH HEe BXOoslKe B | ocy1apCTBEHHbIE
CTaHJAPTHI, PEIYCMOTPEHHBIE YCTABOM, JIOKAJIBHBIMU aKTaMU YUPEXKICHHUS.

7.2. Jlom-uHTEpHAT 0053aH:

- cOONIFOAATh MpaBa YejIoBeKa U rpaKJJaHuHa,

- TMPENOCTaBJISATH COLMAJIbHBbIE YCIYTH B COOTBETCTBUU C HHIMBHIYaJIbHOU
porpaMMoOM MoJIy4yaTesisi COLMaIbHbIX YCIIYT,

- o0ecreynuBaTh HENMPUKOCHOBEHHOCTh JIMYHOCTU U O€30I1aCHOCTH I10JIydaTelis
COLMAJIBHBIXYCIIYT;

- 00eCcrneyuTh COXPAaHHOCTh JIMYHBIX BeIEd U [EHHOCTEW IIoJIyyaTelieH
COLIMAJIbHBIX YCIIYT,

- o0ecreyuTh O3HAKOMIIEHHE TIOJydaTesiell COIUaIbHBIX YCIYyr (MX 3aKOHHBIX
npejcTaBuTeNieli) ¢ JOKYMEHTaMHM, Ha OCHOBAaHWU KOTOPBIX JOM-HMHTEpPHAT
OCYILIECTBJISIET CBOIO AESATEIBHOCTh U OKa3bIBa€T COLMANIbHEIE YCIIYTH;
-IIPEJIOCTABMIATE TOJIydaTessiM COLMAIbHBIX YCIYyI BO3MOXXHOCTH I10JIb30BaThCS
yCIyraMHu CBsI3U (ITOYTOBOM CBsI3U, UIHTEpHET);

- WH(pOPMHUPOBATH IOJyYaTejedl COLMaIbHBIX YCIYr O IIpaBujaX TEXHUKH
0e30MmacHOCTH, TMOXApHOW O€30MacHOCTH, JKCIUIyaTallud [PEeIOCTaBISIEMbIX
npuOOpoB U 000PYAOBaAHMUS,

- obecrieyuTh  YCIOBHUs  NpeObIBaHUS, COOTBETCTBYIOIME  CAHUTAPHO-
T'UTMEHUYECKUM TpeOOBaHUAM, U HAJIEKALIUN YXO/,

-BBIJICNISITh CYIIPyraM, KOTOPbIM OJHOBPEMEHHO IPEAOCTABIISAIOTCSA COIHAJIbHbIC
YCIYTH, U30JIMPOBAHHOE JKUJIOE ITOMEIIEHME ISl COBMECTHOIO MPOKUBAHUS,
-HCIIOJIHATh HMHBIE OOSI3aHHOCTH, CBs3aHHBIE C peanu3alueil mpas MoJydaresei
COLIMAJIBHBIX YCIYT Ha COLMaIbHOE OOCTY)KHBaHUE B CTALlMOHAPHOH (hOpME.

7.3. JloM-MHTEpPHAT HE B MIpaBe:

- OrpaHUYUBATH MpaBa, CBOOOIbI U 3aKOHHBIE UHTEPECHI NOJIyYaTesIel COLMalbHbIX
yCIyr, B TOM 4YHCJie TPH MCNOJB30BAHUU JIEKAPCTBEHHBIX IpernapaTroB s
MEIULMHCKOTO IIPUMEHEHUS;



- TpUMeHATh (U3UYECKOe WM IICHXOJOTMYECKOe HacWIWe B OTHOIICHHUH
rmosydaTenel CoLHalbHbIX YCIYT, IOMyCKaTh UX OCKOpOieHue, rpydoe oOpallleHUE
C HUMH.
8. Hcnonib306anue 0Cmanioynbsix mpyoosblx 603MOHCHOCHEU
nOJAYYamesei COUUAIbHbIX YCay2

8.1. B moMe-uHTepHATe IS TOJy4daresieil COIMaIbHBIX yCIyr B COOTBETCTBUH CO
CTaHAPTOM COLMAIBHBIX YCIIyT OPraHU3YIOTCS Pa3HOOOpa3Hbie BUIbI COLMAIbHO-
TPYJAOBO#M AEATENBHOCTH OTIMYAIOLIMMHUCS TI0 CBOEMY XapaKTepy M CJIOXHOCTH H
OTBEYAOIMX BO3MOYKHOCTSIM TIpaXJaH C pa3IdYHBIM YPOBHEM OCTAaTOYHOM
TPYAOCHOCOOHOCTH. ['paXciaHe NMPUBJIEKAIOTCS K TaKOH JIEATEIBHOCTH C y4YCTOM
MupuBuayanbHOM mporpamMmoit peabuinurauuyn uuBanuna (MIIP), 3akmodenus
Bpaya 00 OTCYTCTBHM IPOTHBONOKAa3aHWW, C  COOIIOJCHHEM yCJIOBUM
106POBOJIBHOCTH, OXpaHbl TPYy/Jla U TEXHUKH 0€30ITaCHOCTH.
8.2. TI'paxmaHaM INpENOCTABISAETCS  BO3MOXHOCTh  COLMAIBHO-TPYIOBOM
peabuIUTalry Ha IPUYCaJeOHbIX y4acTKaX OpraHu3aliH.
8.3. TIlomyuarensM yciayr B  YYPEXKACHUM  3alpeliaeTcss  CaMOBOJIBHO
pacIopsHKaThCA CaJ0BO OrOPOJHBIMH YYacTKaMH JOMa-WHTEpHaTa (mpoaaBaTh
MocaaKH, yposKaii, nepenaBaTh OJIM3KHM U POACTBEHHUKAM U T.11.).
8.4. HHbple BHIBI COLMAJIBHO TPYIAOBOU JEATEJIBHOCTH OPTraHU3yIOTCSA UL
Mojayyarelieid COIUANbHBIX YCIYr COTPYJAHHMKaMu Y4YpexXICHHs Ha TEPPUTOPHH,
JKAIBIX KOMHATaX M WHBIX [IOMEINEHHSIX JOMa-UHTEpHaTa C COOJIIO/IeHueEM
MPUHLIUNA J0GPOBOIBHOCTH, OXPaHbl TPYJa M TEXHUKA M 0€30MacHOCTH MOA
KOHTPOJIEM COTPYIHUKOB YUPEXKICHHUS.

9. lonoanumeibHble yciy2u
9.1. Bce ycnyru, He BXOMSILME B II€PEUYCHb CTaHAApTa COUMAJIBHBIX YCIYT,
MPEeJOCTABNAEMBIX TOJTy4aTeNsiM COLMATbHBIX YCIYyr B CTAllHOHApHOW (opMe,
SIBJISIIOTCS JOTIOJHUTEIbHBIMU YCIIyTraMH.
0.2. OO0BeMbl OCHOBHOH VyCIYrW CBEpX YTBEPXKICHHOrO TIIpUKasaMH H
pacHoOpsHKEHUSIMH MUHHCTEPCTBA COLMANIBHOM MOMUTHKUA KpacHOAPCKOro Kpas,
HOpPMATHBaMH, SIBIISIOTCS IOINOJHHUTEIBHBIMU U MPEJOCTABIIAIOTCS HA YCIOBUAX
MOJITHOU OILIATHI.
9.3. IIpoayKThl MUTaHUS, MATKMI M TBEPABIM WHBEHTapb WU JpPyIr¥e€ TOBAPBI, HE
BXOJSIIIIME B YTBEPKIECHHbIE HOPMATHUBBI OOecleYeH s ojyvyaresaed COLUaIbHBIX
YCIIyT B CTALIMOHAPHOM (opMe MPpUOOPETarOTCs rpakJaHaMH 33 CBOH CHET.
9.4. JlekapcTBeHHBIE CpeACTBA W  TOBapbl MEIULMHCKOIO  Ha3HAYCHUS
MPUOOPETAIOTCS TPAXKIAaHAMH 3a CBOM CUYET JIHOO 00ecreynuBalOTCA 110 MpOoTrpamMme
JIOTIOJTHUTENIFHOTO JIEKAPCTBEHHOTO obecrieueH s (IIpy HaIM4YUWK WHBAIUAHOCTH) B
COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJaTE€IILCTBOM.
9.5. Bce NOMOJMHUTENBHBIE YCIYTU MPEAOCTaBISIOTCA TOTydaTesssM COLUaIbHbIX
yCIyr Ha OCHOBAaHMM IIOJIHOM OIIaThl B COOTBETCTBUHM C YTBEPKICHHBIMH
TapUudaMHu.

10. Hngpopmauuonnas 00CHmynHocmb
10.1. Jlns nonyueHus HHGOPMALMK 1O BOIpocaM IpPaBUl ©  YCIOBUH
MpeNOCTaBIeHHs COUUANBHBIX YCIyr B JOMe-WHTEpHATE MOJIy4aTellb COUUAIbHBIX
yCIyr MOXeT oOpamarbcsi K OTBETCTBEHHBIM COTPYAHHMKaM YYPEKACHHUS,
CIIEIMANIUCTY II0 COIMaJbHOM paboTe, AMPEKTOpPY B pabodvee Bpems COINIACHO
peskuMa pabOThl COTPYAHUKOB YUPEXKICHUS.




10.2. Kaxnmplii mosdyudaTenb yCIyr B y4YpexJeHHHM HMEET IpaBo OOpaTUThCS C
NpeIoKeHUsIMHE, KanobaMu, MpockbaMu, 01aroJapHOCTAMHA K OTBETCTBEHHBIM
COTpYHUKAM, CIIEIUATUCTY 110 COLUANIbHOW padoTe, TUPEKTOPY COTMacHO peKnMa
paGoThl COTPYAHHKOB JOM-HHTEpHATa YCTHO WM muCbMeHHO. Pabora c
oOpallleHUsIMH TpaXJaH B YYPEKICHUH IPOBOJAUTCA B COOTBETCTBUU C
NeHCTBYIOIIUM 3aKOHOIATEJILCTBOM.
10.3. Kaxxaplii moJiydarejib YCJIyr UMeeT NpaBO OOpaTUTHCA B BBILIC CTOSIIYIO
opraHu3aluio MUHHUCTEPCTBO COLMAIBHOM MOJUTHKH KpacHOAPCKOTo Kpas , Wi
JpyTr¥e OpPraHbl 10 CBOEMY YCMOTPEHHUIO KaK MUCbMEHHO, TaK U YCTHO.

11. Ycrosus u nopaooK 8bINUCKU U3 00MA-UHMEPpHAama
11.1. IlpekpaiieHre OOTOBOPHBIX OTHOIIEHWH MO MPEAOCTaBJIEHHUIO COLHATBHBIX
ycIIyr B CTalldOHApHON (opMe MexIy [OTpeOuTeneM COLMANbHBIX YCIyr U
IOMOM-MHTEPHATOM OCYILECTBIISIETCS B COOTBETCTBUHU C | pakIaHCKMM KOIEKCOM
P®, HopmamMu U MpaBUIaMU JIEMCTBYIOIIETO 3aKOHOAATEIBCTBA, C YCJIOBUSIMHU
NeUCTBYIOLIETO JOrOBOpa:
11.2. JIoroBop MOXET OBITH paCTOPTHYT:
- TI0 COIJIAII€HUIO CTOPOH;
- 110 UHULIMATUBE OJIHON U3 CTOPOH,
- TI0 UICTEYEHUM CpOKa JAEUCTBUSA JOTOBOD;
- B cJly4ae CMepTH IoydaTelisd COIHaIbHBIX YCIIYT.
11.3. PacropxeHue moroBopa O IIPeNOCTaBICHHU COLMAIBHBIX YCIYr IIO
MHULMATUBE TOJydYaTesiss COLMAJIBHBIX YCIYI HIHM 3aKOHHOIO NPEACTAaBHTEIS
OCYILECTBJISAETCS HA OCHOBAHUH 3asBIEHUS B TUCBMEHHOW (hopme.
11.4. Pacrop)xeHue J0oroBopa O IPEeNOCTABICHHHU COLUAJIBHBIX YCIyr 110
WHULMATHUBE aJMUHUCTPALIMH JIOMa-UHTEepHATa OCYILECTBISAETCS B YCTAHOBJICHHOM
3aKOHOJIaTeILCTBOM IOPSAAKE B CiIydasX:
1) BbigBIeHHUS OOCTOSITENILCTB, SBISIOIIMXCS OCHOBaHME JUIs OTKasa B
[peIOCTaBJIeHU! COLUANIBHBIX YCIIYT, 8 UMEHHO:
- HANWYHA y TOJydaTess COLMAIBHBIX YCIYr MEAMUHMHCKMX IPOTHBOINOKA3aHUH,
MPH HaJIAYMH COOTBETCTBYIOLIETrO 3aKIIOUEHHs YNOTHOMOYEHHOW MEIUIMHCKOM
OpraHu3alluy,
2) B clydyae CHCTEMAaTHYECKOr0 HapyIlIeHHs IMOojiyyarejieM COLMaIbHBIX YCIIyT
YCIIOBUH JOTOBOpPA O NPEAOCTABICHHH COLUATIBHBIX YCIIYT;
3) Hecoryacue MOJy4aTess COLMAIBHBIX YCIyr COOJIONaTh TOPSNOK U YCJIOBUS
NPEeOCTaBICHUS COLUAJIBHBIX YCIYT.
11.5. Ilpu mpekpallleHHWH ACHUCTBHS JOroBopa O IPENOCTaBICHHH COLHAIbHBIX
yCIyr JUPEKTOpPOM JOMa-MHTEpHATa H34acTCsi IpUKa3 O CHATHH JIaHHOTO
IOJTy4aTelisi COLMAIBHBIX YCIIYT € COLUAIBHOrO 00CITy ) KMBaHUS.
11.6. Ilpu BEIOBITHH NOJTy4aTelsl COLUAIBHBIX YCITYyT U3 JOMa-MHTEPHATA B CBA3U C
[IpeKpaileHHeM 0053aTeIbCTB 10 JOroBOPY O MPEJIOCTaBICHUH COLUATIBHBIX yCIyT
eMy BBIJAIOTCS JIMUHbIE BEIUM U LEHHOCTH, XpPaHHUBIIHMECH B NOME-WHTCPHATE, a
TaK)Ke CIpaBKa C YyKa3aHHEM BpEeMEeHHM IIpeObIBaHUs B JIOME-HHTEpHATE.
[Tony4daTenro COLMAIBHBIX YCIYI TaK)Ke BBIJAETCs 3aKpeIUIeHHas 32 HUM OICK/a,
Oenbe ¥ 00YBB IO Ce30HY (KpoMe IoJiydaTelsiell COIUANIbHBIX YCIyr, NPUHATHIX Ha
BpEMEHHOE MPOKUBAHHE)
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